AT&T WHOLESALE CUSTOMER

OPERATOR SERVICES TRANSLATIONS QUESTIONNAIRE (OSTQ)
Save the OSTQ documents from the website to customer local PC. Once the document is saved to local computer, the documents can be unlocked by going to tools, and hit unprotect. Now implementer is able to save data to the document before sending to AT&T.

 This document is intended to gather information that is pertinent to providing quality operator services to your customers.  Some of the questions may not apply within the scope of your service offering.  If this is the case, please simply mark the item or entire page, as appropriate, N/A (not applicable).  If there are questions regarding the meaning of any terms or if the subject matter is unfamiliar to you, please do not hesitate to call for clarification.  We are hopeful that the information that you provide to us will become the basis for a continuing sound relationship that will be of benefit to you and your customers.

Branding is a requirement of doing business with AT&T.  An initial or subsequent non-recurring charge will apply per Operator Services switch for loading of the branding information. 
Reference/Rater is the system that interfaces with service order or local number portability systems to identify each customer’s local service provider.  Reference/Rater is also the system that performs rating and reference functions for Operator Services on behalf of the wholesale company. An initial or subsequent non-recurring charge will apply per Operator Services switch for loading of the wholesale company’s OSTQ information.  
Utilizing Reference/Rater, the operator can: 

· determine the applicable customized charges for rate quotation requests

· automatically connect a customer to the business office, repair, emergency numbers, and InterLATA carrier/s specified by their local service provider  

· access additional information required for call processing
· required if coin paid rating done
The OSTQ is composed of various supplements.  Instructions provided below detail which sections are required. One set of forms is required for each Operating Company Number (OCN) / Company Code. Rate and reference information provided will be used to implement the Reference Rater product. AT&T mirrored rates will be current AT&T rates at time of In Service Date. Rates in the Reference Rater database can only be changed by the wholesale company with a submission of an updated OSTQ supplement.
WHOLESALE CUSTOMER

GENERAL INFORMATION (GI) 

INSTRUCTIONS 

CUSTOMER INFORMATION: 

Customer Name:  Enter the name of company requesting service.

Service Type: Check box indicating service type.  Only one service type can be selected per OSTQ.

OCN: Enter Operating Company Number (OCN) unique to service type and state served, if applicable.  Select state/states served and enter OCN after the state. Providers must have one OCN per state.  A resale OCN can be shared between states.  

Type of Activity:  Check new if this is an initial service request for this OCN or serving area.  Check change if information is changing for an existing service.

Purpose of change: Define scope of change.  For example, change in brand, change in rate, change in business office number, etc.

Date Submitted: Enter the date OSTQ was submitted to AT&T. 

Requested Service Date: Enter the requested service date.  

In Service Date: This field will be completed by AT&T upon receipt.  

Customer Contact: Enter contact information for questions regarding information provided on the OSTQ.   

BRANDING:

Select the branding option desired (either same brand for OA/DA or a different brand for either service OA or DA).  In the event that the phraseology for branding OA calls is the same phraseology for branding DA calls, only one brand charge will apply per initial load or subsequent change.  AT&T will make the branding tapes.  The branding phrase may consist of a custom, silent or AT&T brand. All brands must be less than 5 seconds long and incur a nonrecurring load charge.
Enter phonetic pronunciation, if required. Spell out words such as incorporated, company, communications, etc., if the complete word is to be said in the branding. For example, if branding information provided is “XYZ Inc.”, the branding recording will say “XYZ Ink”. 
TOLL FREE BUSINESS OFFICE/REPAIR INFORMATION:
This information is part of the Reference/Rater product and is a requirement of providing operator services on behalf of a wholesale customer.  Numbers must be toll free in order for AT&T to auto connect the end user.
SERVICE OPTIONS:
Check the desired service options indicating which services AT&T will be providing to Wholesale end user customers and complete the appropriate supplements.  Supplements should be filled out for the services requested.
All customers complete the AT&T Wholesale Customer General Information section.  Listed below are the service option sections:

· Facility Based and LWCTM customers complete the Serving Area Supplement
· Customers requiring Operator Assistance (OA) and/or Directory Assistance (DA) should complete the DA/OA Supplement.
· Customers providing coin service complete the Coin Supplement

· Customers providing Selective Class of Call Screening complete the SCOCS Supplement

SERVING AREA:
Indicate Switches served by Wholesale Provider by the OCN or “X”s input next to the switch location.

BILLING NOTIFICATION:

Customer submission of this form authorizes AT&T to bill as appropriate ,based on most recent language and pricing in customer Interconnection Agreement or Contract. 

Enter Customer billing information requested on the top of the form.  A bill will be issued to the billing contact at the address supplied.  

SERVING AREA INFORMATION SUPPLEMENT
INSTRUCTIONS

OCN:  Enter Operating Company Number (OCN) unique to service type and state served, if applicable.

SERVING AREA INFORMATION:

Facility Based providers complete the chart with the NPANXXs assigned to OCN, the LATAs being served and the CLLI of the originating switch.

LOCAL NUMBER PORTABILITY:

Service Provider ID (SPID) is a four digit number registered with NPAC (Number Portability Administration Center). If your company plans to do LNP, please provide the four-digit code NPAC SPID.

LOCAL CALLING AREA (LCA) INFORMATION:

Select from the following options. Use customized local calling areas or use AT&T local calling areas. A customized LCA specifies originating NPANXXs and the terminating NPANXXs or Rate Center Name.  If rate center names are used, OS will update the LCA as NPANXXs are added to that rate center.  If individual NPANXXs are used, required changes will need to be submitted on a revised OSTQ.   

AT&T local calling areas are defined in regional tariffs. OE-LEC must provide customized LCA.
EMERGENCY AGENCY INFORMATION:

In-region customers who have negotiated 911 serving agreements and have checked the “Yes” box do not need to fill out this section.  If 911 is not provided, and for out of region customers, complete the chart listing Locality or NPANXX, and ten digit numbers for Police, Fire, Ambulance, and Sheriff.  Emergency answering points should be answered 24 hours a day.  Changes should be submitted on an updated OSTQ.  

LIMITATION OF LIABILITY - AT&T shall not be liable to the Wholesale Provider or their end users calling parties or any other parties or persons for any loss or damages arising out of errors in the emergency numbers provided to AT&T.  The Wholesale Provider agrees to release, indemnify, defend and hold harmless AT&T from any and all loss, claims, demands, suits, or other actions, or any liability whatsoever, including personal injury arising out of service provided to the Wholesale Provider’s end user calling parties through the use of the emergency agency numbers provided to AT&T.
TRUNK GROUP/INWARD INFORMATION:

OA/DA TRUNK GROUP ORDER NUMBER: Enter Trunk Group Order Number for OA/DA trunk group.  Purchase Order Number (PON) or ASR #.  Completed trunk orders are required to meet the customer “In Service Date”.

DIRECTORY/OPERATOR ASSISTANCE SUPPLEMENT 

INSTRUCTIONS
OCN:  Enter Operating Company Number (OCN) unique to service type and state served, if applicable.

RATING INFORMATION:

Mark “Provide Customized Rates” or “Mirror AT&T Rates”. Complete customized rating information.  Rating information provided will be used to implement the Reference Rater product. Complete each category with retail rate quotable to end user. AT&T mirrored rates will be current AT&T rates at time of In Service Date. If AT&T changes its rates, AT&T Operator Services cannot automatically update mirrored rates in Reference Rater. Rates in the Reference Rater database can only be changed with a submission of an updated OSTQ by the I/CLEC.
DIRECTORY ASSISTANCE: Complete if rates are to be quoted.  If DACC is completed to an IntraLATA point, the applicable toll charges are added to the DACC surcharges. DACC can only be blocked from a Service Provider with a switch. 

OPERATOR ASSISTANCE:  Complete if rates are to be quoted.  Please complete the Semi / Non-Automated rate section of the table, as needed.
INTRALATA RATE INFORMATION: Indicate the preferred IntraLATA Rate Method used to determine rates.  Select between Single rating or Mileage Based rating.
Single IntraLATA rating is used when only one rate applies for all IntraLATA-terminating points.  Provide the rate and rating period (i.e. 1 minute or 60 seconds) for the initial and additional periods.  For example, $0.10 a minute for initial minute and $0.09 each additional minute.

Mileage Based rating uses Vertical and Horizontal (VH) coordinates for the calling and called points to determine air miles.  Indicate the initial and additional rating period.  Also, specify the mileage band that applies for each rate.  For example, 0-12 miles is $0.12 for the first minute and $0.11 for each additional minute. Unless otherwise stated, IntraLATA rates will apply to Interstate/IntraLATA points.

HOLIDAY AND DISCOUNT INFORMATION: If discounts or holiday rates apply, specify the discounts and dates in the appropriate chart.  
PERCENT DISCOUNT

	
	DAY OF WEEK
	FROM
	TO
	% DISCOUNT

	EXAMPLE:
	SUN
	0800
	1700
	40%

	EXAMPLE:
	New Years Day
	0800
	1700
	40%


OR

FLAT RATE DISCOUNT

	
	DAY OF WEEK 
	FROM
	TO
	MILEAGE
	INITIAL

RATE
	ADDITIONAL RATE

	EXAMPLE:
	SUN
	0800
	1700
	0 – 17
	.08
	.07

	EXAMPLE:
	New Years Day
	0800
	1700
	0 – 17
	.08
	.07


Initial rate is for the first minute. Additional rate is for each additional minute.  Weekends are usually discounted unless the I/CLEC specifies otherwise.
COIN SUPPLEMENT INSTRUCTIONS

The coin supplement is required for dumb set/smart line phones that identify to the operator as Coin Pre. This supplement is not required if coin phone only allows Alternately billed type calls, is a Customer Owned Coin Telephone or Smart Coin set.

OCN:  Enter Operating Company Number (OCN) unique to service type and state served, if applicable.  
OPERATOR ASSISTANCE RATING INFORMATION:

Provide the drop rate also known as local coin paid rate. If this rate is added to local or IntraLATA surcharges check the appropriate box.

See instructions for the DA/OA Supplement for detailed instructions on completing questionnaire for these services.  Wholesale customer must provide all sent paid rates. 

Note:  Coin Rates for all coin telephones will reflect the rating information provided.  If multiple rating schemes are desired, additional rating information is required.
SELECTIVE CLASS OF CALL SCREENING (SCOCS) SUPPLEMENT INSTRUCTIONS

The SCOCS supplement is required for Switched Based I/CLECs only. LWC/Resale identify through service order and/or LIDB lookup.

OCN:  Enter Operating Company Number (OCN) unique to service type and state served, if applicable. If billing restrictions apply on originating numbers such as hospitals, inmate facilities, or universities, an Activity record is required for each telephone number.
Billing Allowed for Toll and Directory Assistance (DA):

· 3rd = 3rd Number Billing

· All  = All Billing Types Allowed

· CC = Calling Card

· Col = Collect 

· Pd = Bill to Originating Number

· Spl Cld = Called Party Provides CC/COL/3rd for Toll/DACC

DA Access:



· 1411 allowed, originating number billed



· 0411 allowed, 3rd or CC



· 0411 only, 3rd or CC

Directory Assistance Call Completion (DACC):

· NO = DACC not allowed

· ALT = DACC billed same as Toll Billing
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